
	

	

TentCraft	
MONARCHSTALL	Lifetime	Warranty	
	
We	made	it	better.	Your	MONARCHSTALL	is	manufactured	and	fabricated	by	skilled	
craftsmen	in	our	U.S.	facility	using	premium	materials.	If	any	of	these	products	are	
defective	due	to	manufacturer’s	error,	we’ll	repair	or	replace	them	for	the	lifetime	of	
the	product.		
		
In	our	experience,	most	damage	occurs	as	a	result	of	improper	ballasting	or	lack	of	
supervision.	A	heavy	gust	of	wind	can	cause	your	market	stall	to	become	a	hang	
glider,	which	is	dangerous	and	likely	to	result	in	damage	when	it	crashes	back	to	the	
earth.	Your	market	stall	should	not	be	left	up	unattended	overnight	as	weather	is	
unpredictable	and	your	market	stall	is	not	designed	to	function	as	a	semi-permanent	
structure.		
	
The	MONARCHSTALL	Lifetime	Warranty	will	not	cover	damage	attributed	to	any	of	
the	following:	
·	Shipping	damage	not	noted	with	shipper	at	time	of	delivery	
·	Damage	consistent	with	normal	wear	and	tear	
·	Items	that	are	lost	or	stolen	
·	Damage	due	to	negligence	or	improper	use/storage/ballasting	
·	Damage	caused	by	extreme	weather	
	
Damage	to	your	MONARCHSTALL	that	is	not	covered	under	this	warranty	may	be	
repaired	or	replaced	at	a	reasonable	cost.	Replacement	parts	are	available	and	
TentCraft	commits	itself	to	working	with	you	to	ensure	any	damaged	products	are	
restored	to	a	functioning	state	as	quickly	as	possible.		
	
Printed	materials	may	degrade	or	discolor	over	time	with	standard	use	and	exposure	
to	outdoor	elements.	The	basic	functionality	of	your	system	should	stand	the	test	of	
time.	Your	MONARCHSTALL	will	last	longer	and	perform	better	with	proper	use,	care,	
storage	and	maintenance.	This	warranty	applies	exclusively	to	the	original	purchaser	
of	the	product.	Repairs	or	replacements	will	be	at	the	sole	discretion	of	TentCraft.	
Warranty	is	void	if	any	frame	modifications	or	customizations	are	made.	All	Terms	&	
Conditions	apply.	Please	see	your	quote	or	TentCraft.com/terms	for	details.	
	
	
	
	 
 


